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Pay is a simple one and 
requires very little from 
the client perspective. A 
few short hours of your 
time, including a discus-
sion about your payroll 
and training is all that is 
needed. Paylocity does 
the rest! 
 
 If you are interested in 
learning more about Web-
Pay, please contact Laura 
Arkema at 847.709.1854. 
 

With nearly 1,000 clients 
using WebPay by year 
end 2006 and a projected 
1,000 (min.) more by year 
end 2007, Paylocity cli-
ents appear happier than 
ever with our new payroll 
and HR solution. 
 
 “Many of our existing 
clients are enthusiastic 
about WebPay and are 
eager to learn more, says 
Laura Arkema, Client 
Relations Specialist  at 

Paylocity. We are cur-
rently holding 2 demon-
stration events per month 
and each presentation is 
filled to capacity. Plus we 
conduct multiple WebEx 
sessions per day for those 
unable to attend an off-
site 90 minute event. It’s 
a lot to keep up with but 
we are happy our clients 
are excited about it.” 
 
 The conversion process 
from Millennium to Web-

WebPay Conversions Continued Success 

 We are approaching 
some very important 
milestones in 2007 at 
Paylocity and as usual I 
have a lot to write 
about. 
  
In August of this year, 
we will celebrate our 
10th anniversary in busi-
ness! I can still recall 
the 600 square foot of-
fice with 3 employees 
that we started in back 
in 1997.  What a differ-
ence a decade makes! 
We are now approaching 
150 employees, servicing 
over 3,000 clients. We 
will be moving in June 
to a 46,000 square foot 
space in Arlington 
Heights, approximately 
double the amount of 
space we have now.  We 
are very excited about 
the move, which will 

reunite our sales and 
operations teams in one 
office. We will also be 
significantly upgrading 
our IT infrastructure, 
and the move will 
greatly expand our ca-
pacity for providing in-
house training to our 
clients. 
  
One thing that I am not 
happy about is the long 
hold times that some of 
our clients experienced 
at year-end. We are ac-
tively recruiting addi-
tional customer service 
people to address this 
issue, as well as invest-
ing in a state-of-the-art 
phone system to help us 
more effectively route 
calls.  If you know of a 
potential employee with 
great customer service 
skills, please send them 

our way.  We will also 
be making several im-
provements to our inter-
nal systems to help our 
team service you better.  
  
As another way to im-
prove the value we offer 
our clients, we have 
named Diane Stein as 
our new Director of Cli-
ent Relations. Diane 
previously served as 
Vice President of Sales 
at Robert F. White, 
which was formerly the 
nation’s largest inde-
pendent payroll service. 
  
The changes we are 
making will help us to 
achieve our primary 
goal, which is to con-
tinue to offer the best 
customer service in the 
industry. 

Paylocity News 

Message From the President      

First Quarter Deadlines 

• Quarterly reporting deadline 
is Friday, March 30, 2007 
at 4:00 p.m. CST. 

• Please be aware, a $250.00 
processing charge will be 

assessed for any information 

reported after March 30, 
2007. 
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• Paylocity has been named the 
recommended payroll vendor for 
Jimmy John’s franchises nation-
wide. 

• Check out our new website! 
www.paylocity.com...same ad-
dress, new look. 

 

• We’re moving! Due to our phe-
nomenal growth rate, we have 
outgrown our current facility in 
Elk Grove Village and will be 
moving to Arlington Heights in 
the summer of 2007. Not to 
worry...there will be no interrup-
tion of service. Stay tuned for 
more details. 

 

• Chuck Cooper, former VP of Soft-
ware Development is now 
Paylocity’s new CIO. Congratula-
tions Chuck! 

 

 

 

 

There are two answers to this question, depend-
ing upon whether or not you use QuickPay. 
 
QuickPay users: 

1. After starting your batch, click on the batch 
you are working on. 

2. Click the “Detail” link found on the upper 
left side of the page. 

3. In the “Detail” screen, look for the “filter 
box” found on the upper right side of the 
screen, next to the name drop down box. 

4. Click on the “filter box” and select “All.” 
5. Click on the employee drop down box to find 

the employee you are looking for. Click on 
their name. 

6. Enter the line items you wish on the 
“Detail” screen. 

 
***Please note: You will see the employee’s 
name on your QuickPay screen with asterisks 
along the page. This is normal.*** 
 
Non-QuickPay users: 

1. After starting your batch, click on the batch 
you are working on. 

2. In the “Detail” screen, look for the “filter 
box” found on the upper right side of the 
screen, next to the name drop down box. 

3. Click on the “filter box” and select “All.” 
4. Click on the employee drop down box to find 

the employee you are looking for. Click on 
their name. 

5. Enter the line items you wish on the 
“Detail” screen. 

 
***Please note: You will see the employee’s 
name on your QuickPay screen with asterisks 
along the page. This is normal.*** 

Ask the Expert 
Q&A       Submitted by: Nadia Antwan 

What’s New at Paylocity? 
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How do I...add a termi-
nated/inactive employee to my 
batch in WebPay? 

Don’t forget to run your pre-
process register to ensure 
your employee is included in 
the register. 
 

 



Hermonson, HR Manager and Kim 
Vande Vusse, Accounting Supervi-
sor), training was also an important 
piece of the puzzle. “We just had 
Roan (a Paylocity trainer) come out 
to show us the HR side of things and 
we really liked him, says Susan.” 
 
 “Our next hurdle is the time and 
attendance piece. It’s been a struggle 
changing everything, but once we 
have the time and attendance piece 
in place, it will help to streamline 
everything, says Paula.” 
 
 Paylocity is glad all of the pieces are 
beginning to fall into place for Bart-
lett Park District. It’s been challeng-
ing on both sides, but it’s a challenge 
everyone seems to be willing to take 
head-on.   

Being an avid golfer myself, I was 
interested in learning more about the 
Bartlett Park District and their facil-
ity, Apple Orchard Golf Course. A 
new client of Paylocity’s, with a No-
vember 2006 start, Bartlett Park 
District had taken the time to write 
an acknowledgement letter about 
Marlo Burch, one of our exceptional 
employees (see article below). Having 
seen the letter, I chose Bartlett Park 
District for our spotlight feature, in 
part, due to their honesty.  
 
 “We have extremely complicated 
GL’s” says Susan Leninger, Superin-
tendent of Business Services. Having 
previously run payroll in-house, 
Bartlett has multiple GL numbers, 
one for each program at the park 
district. “Taking us on has had to  

enhance your skills as a company,” 
Susan goes on to say amusingly. 
 
 Paula Spaniol, Payroll Clerk for the 
Bartlett Park District joined in on 
the laughter. “Though it was a longer 
transition than we originally 
thought, Paylocity has always han-
dled any issues in a very professional 
manner. Sometimes I’d be hyperven-
tilating…but the person on the other 
end of the phone would tell me every-
thing is going to be ok, we will meet 
your transmittal time.”    
 
 After having interviewed several 
different payroll companies, Bartlett 
chose Paylocity because of our HR 
integration and Time & Attendance 
capabilities. Having two relatively 
new employees on their staff (Eric 

ming skills have rapidly made her a 
client favorite. She has quickly 
earned a promotion to head our tech-
nical services department and we are 
very happy to have her there” says 
Steve Sarowitz, President of Payloc-
ity.  
 
 When asked about what her favorite 
thing about working here is, Marlo 
quickly responds. “If you’re talking 
general terms, it has to be the people. 
I spend 12 hours a day with my team 
and they really are like fam-
ily...especially my team. If I can’t get 
up each morning and look forward to 
coming to work, than it’s just not 
worth it to me. In terms of my job 
specifically, it’s the fact that there is 
something new to do each and every 
day.”   
 
It seems the marriage between job 
and employee in this case is a perfect 
fit.  

Talk about adapting well to change! 
Marlo moved here from a Kansas 
City suburb four years ago to get her 
Computer Science degree from 
DePaul University after having be-
come bored with the monotony fol-
lowing a 15-year career in the ac-
counting world. In tow were her part-
ner of eight years, their two sons, two 
dogs and two birds. While she may 
have found the move a tad over-
whelming at first, Marlo now thrives 
in the fast-paced, ever-changing 
world in our Technical Services de-
partment here at Paylocity. Proving 
as much, she fast became Manager of 
Technical Services in her short 20- 
month tenure.  
 
 “I think that Marlo is an exceptional 
asset to both our company and our 
customers. Marlo’s dedication, tech-
nical abilities, professionalism, and 
commitment to continuous improve-
ment for herself and her team are 
attributes that by themselves make 
her special. Couple that with her 

knowledge and experience in Payroll 
and General Ledger principles and it 
is clear that Marlo is an exceptional 
individual in a position uniquely 
suited to her skills. Under the guid-
ance and tutelage of Marlo, I really 
feel that Paylocity and Marlo’s Tech 
Service team provide the best Gen-
eral Ledger integration and Custom 
Reporting services in the industry.” 
That’s high praise from an equally 
talented Rob Goldstein, Director of 
Technical Services.  
 
 Never one to toot her own horn, I 
must admit I was still surprised 
when I notified Marlo of her feature 
article in the newsletter. Let me just 
say she was less than enthusiastic 
about it. Apparently Marlo is a bit 
reserved when it comes to talking 
about herself. It’s a good thing others 
are so willing!  
  
“Marlo has been a great addition to 
Paylocity.  Her dedication, account-
ing background, and solid program-

Client Spotlight...Bartlett Park District  

Employee Spotlight…Marlo Burch    
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Pictured Left to Right: Paula Spaniol, Kim Vande Vusse, Eric Hermonson and Susan Leninger 

Not pictured: 
Marlo Burch 



The legislation then requires in-
creases to $7.75 on July 1, 2008, to 
$8.00 per hour on July 1, 2009, and 
to $8.25 per hour on July 1, 2010. 

The minimum wage in Illinois will 
increase from the current $6.50 per 
hour to $7.50 per hour later this year 
and to $8.25 per hour by 2010, under 
legislation that won final approval in 
the General Assembly Nov. 30, 2006.  

Governor Rod Blagojevich (D) was 
said to have signed the bill as soon as 
it reached his desk. Under S.B. 1268, 

Illinois' current minimum wage of 
$6.50 per hour will increase to $7.50 
per hour on July 1, 2007.  

 

 

 

Pre–employment screening has be-
come a vital part of the employment 
process, helping to assist in hiring 
the best possible candidates, as well 
as helping to screen out undesirable 
or dangerous individuals. When a 
company conducts the appropriate 
type of background screening, it can 
be assured the results will be well 
worth the small amount of time and 
money expended.  For many positions 
of responsibility, especially those in 
an accounting role; pre-employment 
screening is a critical safeguard for 
the overall organization. 
 
 Pre-employment tests, verifications 
and searches transpire a number of 
different ways. Examples include: 
 
• Personality inventories                       
• Professional license verification 
• Drug testing                                         
• Criminal record searches 
• Employment verification                    
• Credit history 
• Education verification                         
• Interviewing references  
 
Employers have a duty to protect 
their current workforce. Reference 
checking and work history verifica-
tion is the fundamental step in an 

applicant screening process.  A not-
so-well-known concept named 
“Negligent Hiring” requires employ-
ers to verify the background of the 
people they hire, ensuring they do 
not have a past that would put others 
in harms way. You can help limit 
your organization's exposure by tak-
ing a few basic precautions in check-
ing candidate backgrounds. 
 
 What are the advantages of conduct-
ing a background check?   
 
•  They help to reveal lies in re-
sumes and fill in the ‘blanks’ at inter-
views 
• They can assist in protecting an 
employer against possible, future 
lawsuits 
• Globalization has made it easier 
for people to leave behind their for-
mer lives and identities. Many carry-
on, afresh, in another town, state or 
country, erasing any stains on their 
character as they go. Verification of a 
steady work history as shown in the 
resume will help to uncover these 
issues 
• They provide assurance that 
those in positions of responsibility 
and authority have not misused it in 
the past 

 The laws and guidelines in adminis-
tering background checks and pre-
employment personality exams are 
stringent. Unless followed to the let-
ter, you can inadvertently create a 
legal nightmare for your organization 
which is why services are offered by 
third party vendors. Not only for le-
gal reasons (though that alone is a 
huge benefactor), but also because it 
is more cost-effective for employers.  
These third party organizations work 
with you to provide information on 
the legal and practical use of all 
background information. 
 
 Overall, pre-employment testing and 
background investigations are an 
excellent way to screen prospective 
employees, just remember to consult 
a qualified professional that can help 
select the options that are best suited 
for your positions and overall organ-
izational culture. 
 
 For information on how you can use 
screening tools effectively, contact 
our HR resource: HRpartners; Lori 
Kleiman at 847-513-6165 or 
www.hrpartners.us.  

Pre-employment Screening Benefits  
Written by: Lori Kleiman   

Illinois' Minimum Wage to Increase  
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Votes are being taken from March 9, 
2007—March 30, 2007. Results will 
be published in next quarter’s news-
letter. How it is sent is up to you! 
 
 Thanks in advance to all that choose 
to participate. 
 

 

There is a debate going on here at 
Paylocity regarding this newsletter. 
Some think the majority of our cli-
ents would prefer an electronic ver-
sion of the newsletter, while others 
believe our clients prefer hard copy. 
Please help us to decide. Which 
would you prefer? 
  
Majority will rule, so please don’t be 
shy about sending in your vote. 
(Please limit one vote per customer) 

Email Cheri Eccles at 
cherie@paylocity.com or call my di-
rect line 847.709.1813 with your vote 
on how we should continue with this 
newsletter. Please provide me with 
the following information when re-
sponding: 
•  client number 
•  name 
•  phone number  
•  email address  
 

Paylocity Data Integration: Interaction with The Principal Financial Group  
Written by: Kristyna Miller    

Electronic vs. Hard Copy...Send us your Vote! 
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Paylocity® believes that to effec-
tively manage your employer ser-
vices, you need a comprehensive 
strategy that far exceeds a single 
company’s capabilities. Now, a 
collaborative effort between The 
Principal Financial Group®, 
Paylocity and a financial profes-
sional makes it easier to offer your 
employees a retirement plan pro-
gram. 
 
As your payroll provider, Paylocity 
leverages our integrated platform 
to send your critical retirement 
data directly to The Principal. 
This integration can reduce the 
liability potential associated with 
the timeliness of your transac-
tions, while streamlining your 
administrative tasks. You elimi-
nate multiple data transfers and 
better meet important deadlines, 
while the nation’s leader in 401(k) 
retirement solutions manages 
your retirement investment.    

Should you want to use another 
retirement plan vendor, Paylocity 
has already developed interfaces 
with over 40 other providers. Plus, 
we add about three new financial 
institutions to this list each 
month. When you utilize our data 
integration capabilities for your 
employer services offering, you can 
receive the following advantages 
as you:   
 
• Select Your Providers 
• Are Not Tied to a Single Ven-

dor 
• Retain Control of Your Ad-

ministrative Services 
• Receive Interchangeable Ser-

vice Components 
• Can Better Manage Your Pric-

ing 
• Have Specialized Companies 

Working in Their Specialized 
Areas 

• Obtain Specialists Handling 
Their Area of Specialty – more 
credentials, training, etc. 

• Receive Access to a Larger 
Staff of Specialists  

• Obtain a More Comprehensive 
Service Offering 

• Receive Vendor Platform Inte-
gration – Data Transfer of 
Information  

 
For more information regarding 
the data integration capabilities 
offered by Paylocity, please contact 
your Paylocity District Manager at 
847.640.4400, call toll-free at 
866.304.3800 or e-mail: 
sales@paylocity.com.  
 
 

OR… 



Service Numbers: 

Illinois Local: 847.956.4850 – enter 
your client # and your call will be 
routed to the next available service 
agent. 
Toll Free: 1.866.304.3800 – Dial 2 for 
Service Department 
Fax: 847.956.1926 
Email: service@paylocity.com 
 
 Service calls include (but are not 
limited to) changes to your ac-
count(s), payroll changes, tax ques-
tions, reporting issues, etc. 
 
 Sales Numbers: 

Illinois Local: 847.640.4400 – Dial 1 
for Sales Department 
Illinois Fax: 847.250.4050 
Wisconsin Local: 414.475.3160 
Wisconsin Fax: 414.475.3159 

Tricks of the Trade—Contact Information 

Toll Free: 1.866.304.3800 – Dial 1 for 
Sales Department 
Email: sales@paylocity.com 
 
Sales calls include (but are not lim-
ited to) information for new or exist-
ing clients on the following prod-
ucts/services: 
Payroll 
Employee Self-Service 
Time-Clocks 
401k Retirement Plans 
HR Consulting 
Health and Dental Insurance 
Employee Testing 
Unemployment Cost Control Man-
agement 
 
We hope this helps to clear the confu-
sion. 
 

Confused about how to reach our 
service department? Which phone 
number do you use to reach sales? As 
Paylocity continues to grow we know 
it can be a bit confusing as to who to 
reach on which number. Listed below 
is a contact information list to help 
you sort through the “who’s who” 
here at Paylocity. 
 
  
 
 
 
 
 
 
 
 
 
 

1331 Greenleaf Avenue 
Elk Grove Village, IL 60007 

Paylocity News is a publication of Paylocity Corp. The information in this newsletter is for educational purposes only. Copywrite 2007.  
Paylocity, 1331 Greenleaf Avenue, Elk Grove Village, IL 60007; Tel: 847.956.4850; Fax: 847.956.1926; Website: www.paylocity.com;  
Email: service@paylocity.com. 

Newsletter Comments or Suggestions? 
Contact Cheri Eccles at: 
Paylocity Corporation 
1331 Greenleaf Avenue  
Elk Grove Village, IL 60007 
Email: cherie@paylocity.com 


