“CE Ace Hardware Corporation 2200 Kensington Court

Oak Brook, lllinois 60523-2100
630/990-6600

To Whom It May Concern:

After conducting exhaustive research of several national service providers, the Ace Hardware Corporation
has determined that Paylocity is the best Payroll, Human Resources and Tax Filing solution for our
stores. Paylocity was selected due to its advanced technology, superior customer service and overall
value. Ace Hardware endorses the Paylocity Corporation and recommends the service to Ace Hardware
retailers throughout the United States and Puerto Rico.

Paylocity, as the Ace Hardware recommended solution, offers the Ace Hardware stores:

= An outsourced payroll solution with 24/7 access to their Payroll and Human Resources data while
removing the administrative burdens associated with check and report printing, tax deposits, tax
filings, W2s and more.

= Easy to use, state-of-the-art technology that integrates with other Ace Hardware business
applications such as general ledger accounting packages, as well as retirement plan services and
benefit administrators.

= Customized solutions that automate manual processes saving Ace Hardware retailers time and
money enabling them to focus on their core business.

= Anindustry-leading 98% customer retention rate ensuring that Ace Hardware will receive outstanding
customer service

= Paylocity web-based Payroll, Human Resources and Reporting tools free of charge

= Time and labor systems that integrate with the Paylocity Payroll solution

When converting to Paylocity, Ace Hardware stores experience a seamless transition that includes
electronic data conversions, comprehensive reporting, unlimited and free training and ongoing customer
support. The Paylocity National Accounts team is dedicated to working closely with Ace Hardware
Corporation ensuring Ace Hardware retailers receive the best overall solution for their stores.

Should you want to further discuss the service that Paylocity has provided to Ace Hardware, please feel
free to call me at 630.990.2677 or e-mail murph@acehardware.com.
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Frank Murphy
Manager — Retail Operations Technology
Ace Hardware Corporation

Retail Support Centers:
Colorado Springs, CO e Dallas, TX e Gainesville, GA e LaCrosse, WI e Lincoln, NE e Little Rock, AR e Loxley, AL e
Prescott Valley, AZ e Prince George, VA e Princeton, IL e Sacramento, CA e Tampa, FL e Toledo, OH e Wilton, NY e Yakima, WA
Ace Hardware Canada, Ltd. - Calgary, Alberta e Brantford, Ontario



